ESCHELON EXHIBIT 48

Eschelon Impacting Major Network Outage Summary
January, 2002 — February, 2003

MONTH NUMBER OF MAJOR
NETWORK OUTAGES '

January 2002 0

February 2002 2

March 2002 5

April 2002 0

May 2002 3

June 2002 4

July 2002 2

August 2002 2

September 2002 4

October 2002 3

November 2002 3

December 2002 4

January 2003 8

February, 2003° 13

'Major Network Outage is defined as Qwest caused outage event impacting 25 or more lines and multiple
customers with a common cause, where Qwest is responsible for the outage

? Reporting for month February, 2003 includes only data through February 25, 2003

Number of Major Service Outages

Major Network Outages (E-9)
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